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* Challenge of Community College Technical Education in the US: connecting with
Industry and Business to make education more relevant and how this challenge is met

 Examples of how foreign Technical School are meeting this challenge
— Centre de Formation Industrielle (CFl) , Paris France
— SENAC in Rio de Janeiro, Brazil
— ROC-ASA in Amsterdam, The Netherlands

« Collaboration: CFl Paris and CNIT San Francisco
— History: previous collaboration of CFl in other disciplines with Hungary and Germany
— How the 1st exchange was structured
— Results and plan for next Fall
e Collaboration SENAC RIO and CNIT San Francisco
* Possible collaboration with ROC-ASA. Description of an existing model with Southern

Maine CC.
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B City Challenge: How do we in The US
ollege

g - ensure that our courses prepare

Francisco students for the workplace

* Advisory Committees involvement
 Internships
e Case studies

* Problem or Scenario based learning
courses

» Guest speakers from industry and/or
business
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Technical Education abroad :
1. France - CFI

CFI

>
{Ei% Centre des Formations Industrielles

{ ‘école de la maintenance industrielle de la CCIP

CFl is one of the 12 schools of the Chambre de Commerce et
Industrie de Paris (CCIP).

150 programs of specialty, 12 schools funded by the CCIP form each
year more than 14 000 youth and 30 000 adults. True laboratories
trades training for the jobs of tomorrow, they continually adapt and
renew their ongoing programs, with a rate employability of 85%".
Quote translated from the CCIP web site.

http://www.ccip.fr/orientation-
formation/index.asp?idlangue=5&idmetapage=13




Technical Education abroad :
1. France (cnt.)

e Two types of programs:
— 2 year intensive with concurrent employment

alternating 2 weeks at work, 2 weeks in class

« students ages 18 to 25
» cohorts recruited yearly

— Continuing Education for adults



Technical Education abroad :
2. Brazll

SENAC RIO: private and non-profit
http://www.r|.senac.br/WebForms/Senlndex.aspx

A Regional Council composed of representatives of industries and businesses
oversees its operations.

They have a very large ICT department and they are in negotiation with
Juniper Networks for the establishment of the first Brazilian Juniper Networks
Academy. City College is involved in this process.

They offer courses and certificates quite similar to what we offer in the US.
SENAC-RIO offers incubator services to its graduates.



Technical Education abroad :
3. The Netherlands (ROC-ASA)

« ROC-ASA ICT Academy in Amsterdam is offering three levels of

post-secondary education.(2-year and 3-year) including a
mandatory 6-month internship.

o It is member of AMARANTIS a recently created regroupment of

55 “christian” technical schools in the Netherlands serving 10,000
secondary level students and 17,000 post-secondary students

« At this time the project would involve for City College to be the
host for a cohort of ROC-ASA students like what just happened in

Maine. (more about this later)



Collaboration : SF - Paris

» A series of phone conferences in the Fall of 2007 a nda
Telepresence session. And we had the concept ofapr  oject.

* Pierre visits family in Belgium during winter break . Takes the
train to Paris and spends one day with the CFltea chers and
director to finalize the project:

— A cohort of 1 st year CFI students in Networking will be teamed with
volunteers from my Cisco class. A total of 16 Frenc h students and 12
US students.

— They will work on two case studies using Packet Tra  cer.

— They will correspond on a Moodle space
http://insight.ccsf.edu/course/view.php?id=193

— and with Telepresence sessions.
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Collaboration : SF - Paris

JOINT PROJECT
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Collaboration : SF - Paris

First Project due March 20th: Redesign using VLSM and RIPV2

[Ej Description of the Case study

@ Test Network

@ How to configure DHCP en a router or ewitch

Wikis for group work

= Student teams have been created and a wiki for each team has been created
as a place for teams to work and collaborate.
o Click on the Team Wiki to begin team work and instructions for getting started.
o, Wiki for Group Work
(3) Group Forum for Sharing Documents
m Read more about Wikiz on Wikipedia

Week 4 update

o First Project due March 20th: Redesign using WVLSM and RIPWZ.

The detiverable from your group will be a _pkt file.
If you haven't done so already, as a group, decide how you will share the work. Use the wiki as the medium for your

o a

eroup work and discussion.
o Read postings in the "How to use Moodle” Disoussion forum for more instructions for using the Wiki_

(3) How to use Moodle
Photos, CFLCCSF TelePreszence meeting at Cizco

Good News!
We received confirmation that the Telepresence at Cisco on Wednesday May 22 at TAM (US Pacific

Time) 4PM (Paris time) will take place as scheduled.
Mark your calendars.



Telepresence session 2-6-08

SAN FRANCISCO PARIS



Telepresence session 5-22-08

PARIS IS PRESENTING SF IS PRESENTING



Packet Tracer



Packet Tracer 5 Multiuser capabillity



Collaboration SF-Paris:
Benefit & Future work

- Better orientation to Moodle

» Use of Multiuser capability of Packet Tracer

e The French group is fundraising for a possible
trip to the US.

 Cultural exchange



Collaboration US-BRAZIL.:
City College and SENAC-RI0

« A MOU has been signed between CCSF and SENAC RIO
in 2005.

» The project will be involving students from both institution
with the Juniper curriculum.

*A SENAC-RIO instructor will be trained in Sunnyvale
together with a CCSF instructor in September 2008

* A Moodle space has been created for the collaboration

between SENAC RIO students and CCSF students.



Collaboration US-BRAZIL.:
City College and SENAC-RIo
(Cont’d)



Collaboration US-The Netherlands
visit of ROC-ASA students to the US

Model: Visit of a group of 18 ROC-ASA
ICT students from Amersfoort and Utrecht
in the summer of 2008 to Southern Maine
Community College in South Portland.
(http://www.asagoesusa.nl/2008/ ) —

the students had a two-week

program of IT courses and cultural

visits to Portland, Augusta, MIT and
Harvard.

They have an impressive list of

sponsors who subsidized this trip.

The model is at the basis of the future
collaboration between CCSF and ROC-ASA
Amsterdam



Conclusion: Benefits and challenges
of international collaboration

The United States ranked 15th out of 30 countries f  or broadband
penetration at the end of last year, slipping from 12th place in 2006,
according to the Organization for Economic Cooperat ion and
Development. We must look at what other countriesa  re doing well
including in education.

The interaction between students of different count ries and cultures is
really valuable.

These three projects were not initiated by us. Each of them was the
consequence of a request from the foreign partner.

Time consuming

Distance
THANK YOU!
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